
Fox Valley Farms, Inc. Recall Message Script  

Date:  12/12/2025 Form C Recall Message to be Shared 
with Customers 

Time: 11:15 a.m./p.m. Created: October 2016, version 1/1 

 

This is an URGENT call from Fox Valley Farms, your distributor of high-quality 
dairy products.  
 
House of Flavors, the manufacturer of Ashby’s Sterling Ice Cream, is issuing a 

recall for Banana Pudding  
 
Reason for recall: 

• SOY, a top allergen in the United States, was not declared as an ingredient.  

• Use of or consumption of this product may cause an allergic reaction if 

consumed by people allergic to soy. 

 
What is product is impacted: 
 

The manufacturer’s item code for this item is - 2248.  
The Fox Valley Farms’s item code for this item is - TUBAS2248. 
 
The LOT numbers associated with the recall are 23222, 23283, 24019, 24051, 

24248, 25070, 25247 and impact all product shipped as of 8/24/2022.  

 
What we need you to do: 

• Do not allow this product to be sold and destroy the product immediately. 

• Report the quantity of tubs that are in your possession to Fox Valley Farms. 
 
If you have any questions, please contact Tom Woodrick (FVF Operations 
Director) at (630) 231-3005 ext. 228 
 
 
 
 


